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CHAPTER 42 -
‘How Do You Handle
Quotations?

No stylistic touch makes a research project work quite so well as
quotations deftly handled. But using quotations skillfully is not simply
a matter of style. Every quotation should contribute something your
own words cannot. Use quotations for various reasons.

# To focus on a particularly well stated key idea in a source

# To show what others think about a subject—either experts, peo-
ple involved with the issue, or the general public

® To give credence to important facts or concepts

® To add color, power, or character to your argument or report

¢ To show a range of opinion

® To clarify a difficult or contested point

# To demonstrate the complexity of an issue

¢ To emphasize a point

Never use quotations to avoid putting ideas in your own words or to
pad your work.

42a Introduce all direct and indirect
borrowings in some way
Short introductions, attributions, or commentaries are needed to
frame materials you've gathered from sources. Such frames can be rela-

tively simple, and they can precede, follow, or interrupt the borrowed words
or ideas. Here are examples of ways that material can be introduced.

® Frame precedes borrowed material:
In 1896, Woodrow Wilson, who would become Princeton’s
president in 1902, declared, “It is not learning but the spirit of
service that will give a college a place in the public annals of the
nation.”
—Ernest L. Boyer
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& Frame follows borrowed material:
“One reason you may have more colds if you hold back tears is
that, when you’re under stress, your body puts out steroids which
affect your immune system and reduce your resistance to disease,”
Dr. Broomfield comments.

—Barbara Lang Stern

o Frame interrupts borrowed material:
“Whatever happens,” he [Karl Marx] wrote grimly to Engels, I
hope the bourgeoisie as long as they exist will have cause to re-
member my carbuncles.”
—Paul Johnson

¢ Surrounding sentences frame borrowed material:

In the meantime, [Luis] Jimenez was experimenting with
three-dimensional form. “Perhaps because of the experience of
working in the sign shop, I realized early on that I wanted to do it
all—paint, draw, work with wood, metal, clay.” His images were
those of 1960s pop culture, chosen for their familiarity and
shock value.

—Chiori Santiago

s Borrowed material integrated with passage:

The study concludes that a faulty work ethic is not responsi-
ble for the decline in our productivity; quite the contrary, the
study identifies “a widespread commitment among U.S. workers
to improve productivity” and suggests that “there are large reser-
voirs of potential upon which management can draw to improve
performance and increase productivity.”

—_Daniel Yankelovich

Actributions either name (directly or indirectly) the author, the
speaker, or the work the passage is from, or explain why the quote is
significant. Note that the verb of attribution can shape the way readers
perceive the quotation. Compare your reactions to the following.

Benson reports that “high school test scores have dropped again.”

Benson laments that “high school test scores have dropped
again.”
Benson complains that “high school test scores have dropped
again.”
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Chart 42.1°

accept
add
admit

affirm

Modifying Quotations to Fit Your Needs @

 Verbs of Attribution
argue declare mention say
believe deny posit state
claim disagree propose think
confirm emphasize reveal verify
contend insist

allege

42b Modify'quo;cation's cyare‘full‘y to fit
your needs

You must always quote accurately and fairly. You cannot leave out

a word or phrase to make a source seem to agree with you or support

your thesis. But you can use a variety of techniques to make quotations

flow naturally. These techniques preserve the integrity of quotations
while giving you flexibility.

1 Tailor your language so that direct quotations fit into
the grammar of your sentences.

CLUMSY

REVISED

CLUMSY

REVISED

The chemical capsaicin that mekes chili hot:
“it igs so hot it is used to make antidog and
antimugger sprays” (Bork 184).

Capsaicin, the chemical that makes chili
hot, 1s so strong ”it is used to make anti-

dog and antimugger sprays” (Bork 184).

Computers have not succeeded as translators
of language because, says Douglas Hofstadter,
snor is the difficulty caused by a lack of
knowledge of idiomatic phrases. The fact is
that translation involves having a mental
model of the world being discussed, and ma-
nipulating symbols in the model” (603)

#p lack of knowledge of idiomatic phrases”
is not the reason computers have failed as
translators of languages. “The fact is,”
says Douglas Hofstadter, »that translation
involves having a mental model of the world
being discussed, and manipulating symbols in
the model” (603).
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2 Use ellipses (three spaced periods . . .) to indicate where
you have cut material from direct quotations. An ellipsis tells
readers where words, phrases, and even whole sentences have been cut.

ORIGINAL PASSAGE

The text of the Old Testament is in places the stuff of scholarly
nightmares. Whereas the entire New Testament was written
within fifty to a hundred years, the books of the Old Testament
were composed and edited over a period of about a thousand. The
youngest book is Daniel, from the second century B.C. The oldest
portions of the Old Testament (if we limit ourselves to the pre-
sent form of the literature and exclude from consideration the
streams of oral tradition that fed it) are probably a group of poems
that appear, on the basis of linguistic features and historical allu-
sions contained in them, to date from roughly the twelfth and
eleventh cenruries B.C. . ..

—Barry Hoberman, “Translating the Bible”

PASSAGE AS CUT FOR USE IN AN ESSAY

Although working with any part of an original
scripture text is difficult, Hoberman describes the
text of the 01d Testament as “the stuff of scholarly
nightmares.” He explains in “Translating the Bible”
that while “the entire New Testament was written
within fifty to a hundred years, the books of the 0ld

Testament were composed and edited over a period of

about a thousand. ... The cldest portions of the 01d
Testament . .. are probably a group of poems that
appear ... to date from roughly the twelfth and

eleventh centuries B.C.”

It is important to note that in MLA style, ellipses inserted into a quoted
passage are enclosed by brackets: [. . . ]. See Section 33b for much more
about ellipses.

3 Use square brackets [ ] to add necessary information
to a quotation. You may want to explain who or what a pronoun
refers to, or you may have to insert a short explanation, furnish a date,
and explain or translate a puzzling word.

D
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Conventions of Quotation @

Some critics clearly prefer Wagner’s Tannhduser to
Lohengrin: “The well-written choruses [of
Tannhduser] are combined with solo singing and
orchestral background into long, unified musical

scenes” (Grout 629).

But don’t overdo it. Readers will resent the explanation of obvious details.

42¢ Observe the conventions of
quotation

Following are some specific conventions that apply to direct quo-
tations. Review Section 33a to appreciate all their uses.

1 Use [sic] to indicate an obvious error copied faithfully
from a source. Quotations must be copied accurately, word by
word, from your source—errors and all. To show that you have copied
a passage faithfully, place the expression sic (the Latin word for “thus”
or “s0”) in brackets one space after any mistake.

Mr. Vincent’s letter went on: “I would have preferred
a younger bride, but I decided to marry the old
window [sic] anyway.”

If sic is placed outside the quotation itself, it appears between parenthe-
ses, not brackets.

Molly’s paper was titled “King Leer” (sic).

2 Place prose quotations shorter than four typed lines
(MLA) or 40 words (APA) between quotation marks.
In Utilitarianism (1863), John Stuart Mill declares,
“It is better to be Socrates dissatished than a pig

satisfied.”

3 Indent more than three lines of poetry (MLA). Up to
three lines of poetry may be handled just like a prose passage, with
slashes marking the separate lines. Quotation marks are used.

As death approaches, Cleopatra grows in grandeur and

dignity: “Husband, I come! / Now to that name my
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How Do You Handle Quotations?

courage prove my title! / I am fire and air”

(5.2.287-89) .

More than three lines of poetry are indented 10 spaces and quotation
marks are not used. (If the lines of poetry are unusually long, you may
indent fewer than 10 spaces.) Be sure to copy the poetry accurately,
right down to the punctuation.

Among the most famous lines in English literature
are those that open William Blake’s “The Tyger”:
Tyger tyger, burning bright,
In the forests of the night;
what immortal hand or eye,

could frame thy fearful symmetry? (1-4)

4 Indent any prose quotation longer than four typed
lines (MLA) or 40 words (APA). MILA form recommends an in-
dention of one inch, or 10 spaces if you are using a typewriter; APA
form requires 5 spaces. Quotation marks are not used around the in-
dented material, If the quotation extends beyond a single paragraph,
the first lines of subsequent paragraphs are indented an additional quar-
ter inch, or 3 typed spaces (MLA) or 5 spaces (APA). In typed papers,
the indented material—like the rest of the essay—is double spaced.

You may indent passages of fewer than four lines when you want
them to have special emphasis. But don’t do this with every short quo-

h’( tation or your paper will look choppy.

¢ 5 Refer to events in works of fiction, poems, plays,
| movies, and television shows in the present tense. When

quoting passages from novels or describing scenes from a movie or

events in a play, think about the actions as performances that occur
S? over and over again.
In his last speech, Othello orders those around him
to “Speak of me as I am. Nothing extenuate, / Nor set
down aught in malice” (V. 1ii. 338-39) . Then he stabs
himself and dies, falling on the Dbed of the innocent
wife he has murdered only moments before: “I kissed
thee ere I killed thee. No way but this, / Killing

myself, to die upon a kiss” (354-55).
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