3-Step Quotation Analysis

First step: Introduce the quotation.


(Write down and cite quotation)

After Gregor awakes, having been transformed into “a gigantic insect,” he uses his voice for the first time in response to his mother:
Gregor had a shock as he heard his own voice answering hers, unmistakably his own voice, it was true, but with a persistent horrible twittering squeak behind it like an undertone, which left the words in their clear shape only for the first moment and then rose up reverberating around them to destroy their sense, so that one could not be sure one had heard them rightly. (142)

Second step: Explain what the author is doing in the quotation.  (The author should agree with how you sum up the quotation -- this will help you establish credibility, by demonstrating that you do know what the author is saying.)

After Gregor awakes, having been transformed into “a gigantic insect,” he uses his voice for the first time in response to his mother:
Gregor had a shock as he heard his own voice answering hers, unmistakably his own voice, it was true, but with a persistent horrible twittering squeak behind it like an undertone, which left the words in their clear shape only for the first moment and then rose up reverberating around them to destroy their sense, so that one could not be sure one had heard them rightly. (142)

Gregor’s voice, while “unmistakably his own,” is unfamiliar, transformed in precisely the same way that his body has been transformed. Language, an important indicator of identity, has begun to lose its meaning.
Third step: State the implications of the quotation for your own argument.


(What do you make of the author's words?)

After Gregor awakes, having been transformed into “a gigantic insect,” he uses his voice for the first time in response to his mother:
Gregor had a shock as he heard his own voice answering hers, unmistakably his own voice, it was true, but with a persistent horrible twittering squeak behind it like an undertone, which left the words in their clear shape only for the first moment and then rose up reverberating around them to destroy their sense, so that one could not be sure one had heard them rightly. (142)
Gregor’s voice, while “unmistakably his own,” is unfamiliar, transformed in precisely the same way that his body has been transformed. Language, an important indicator of identity, has begun to lose its meaning. By elaborating the way Gregor’s words have been transformed by his new body, Kafka introduces the key theme of self-alienation. We, like Gregor, “[cannot] be sure” of anything in this surreal tale of metamorphosis. Uncertainty soon cedes, however, to annihilation. By the end of the story, Gregor’s voice has become unrecognizable even to himself, and his body is swept out of his room by the broom-wielding Charwoman. 
Some Points to Consider
Observe these rules and you will be well on your way to effective citation and interesting analysis. Your teachers will thank you, and your peers will be amazed!

1. Refer to events in works of fiction, poems, plays, movies, and television shows in the present tense. When quoting passages from novels or describing scenes from a movie, think about the actions as performances that occur over and over again. 

In his last speech, Othello orders those around him to remember and retell his story. He asks the remaining characters to “Speak of me as I am. Nothing extenuate, / nor set down aught in malice” (V.ii.338-39). 

2. Indent any prose quotation more than 4 typed lines long two tabs (or ten spaces). Indent any poetry quotation more than 3 lines long two tabs, as well. Please note that two tabs is one tab more you’re your simple paragraph indentation. This is called block quoting—it should be used sparingly and you should always frame it with precise critical commentary (see example on page 1). 

3. Modify your quotations so that they fit the needs of your own prose. You must always cite accurately and fairly; that is, you cannot leave out a word so that a source seems to support your arguments. Yet, you can use a variety of techniques to make quotations flow naturally; these techniques preserve the integrity of the quotation while giving you a high degree of flexibility. You should: 1.) tailor the language so that the quotations fit into the grammar of your sentence: 
CLUMSY: The chemical capsaicin that makes chili hot: “it is so hot it is used to make anti-dog and anti-mugger sprays” (Bork 184).

REVISED: Capsaicin, the chemical that makes chili hot, is so strong “it is used to make anti-dog and anti-mugger sprays” (Bork 84).

CLUMSY: Computers have not succeeded as translators as language because, says Douglas Hofstadter, “nor is the difficulty caused by a lack of knowledge of idiomatic phrases. The fact is that translation involves having a mental model of the world being discussed and manipulating symbols in the model” (603).

REVISED: “A lack of knowledge of idiomatic phrases” is not the reason computers have failed as translators of languages. “The fact is,” says Douglas Hofstadter, “that translation involves having a mental model of the world being discussed and manipulating symbols in the model” (603).

2.) use ellipses (. . .) to indicate where you have cut material from a passage; and 3.) use square brackets [] to add necessary information to a quotation. Never use ellipses at the beginning or the end of a quote; your reader already knows you’re not citing the whole thing. Use brackets sparingly—they become very distracting very quickly.
4. Introduce all quotations, either direct or indirect, in some way; this is called framing your quotation (you can see a clear example on the front of this page). And most importantly, NEVER QUOTE AND RUN! This kind of “hit-and-run” quoting is highly obnoxious to informed readers because it doesn’t show your thoughts—it assumes that whatever you might say is obvious, when it either isn’t or shouldn’t be. 
5. Observe all the conventions of citation and punctuation. These conventions signify to your readers not only that you are in control of your material, but also that you acknowledge and respect the community of scholars by which your work is being read. Know how to punctuate inside the quotation marks, using block quotations, and when you introduce a quotation. 

